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Getting Started

Customer must log into Athena and be assigned one the following athenaOne roles:

	 Communicator admin	 	 Superuser – Clinicals	 	 Management – Clinicals
	 Practice Superuser	 	 Superuser – Collector	 	 Management – Collector

		  	 Superuser – Communicator	 	 Management – Communicator

Navigate to the Manage Certified API Access admin page.

	 On the Main Menu, click the “Settings” icon

	 Under ADMIN, click Practice Manager

	 In the Task Bar, under PRACTICE LINKS — Certified API Apps, click Manage Certified API Access

The Manage Certified API App Access page appears.

Search the table to view all apps that have access to your tablespace. Use the search bar to  
find “Smart Meter RPM”.

Use the toggle on the right to enable or disable the app (blue = enabled, grey = disabled).

If you use the toggle to enable or disable an app, a pop up will appear to confirm you would  
like to complete this action, select Continue.

Pre-Requisites

Business or Care Management are required.

Signed Athena Addendum (Pricing Agreement).

	 Fees are billed per transaction with Athena API

	 Addendum should include the practice ID 
	 (see below on how to obtain)

Obtaining Practice ID

Log in to your Athena account.

Click on your name, top right corner.

Copy the Practice ID from the  
menu (see below).


