
When the charge is completed (about 3 hours for charging an empty battery), remove the Micro USB cable from the meter, and 
then take a test.

Blood or control solution was applied to the test strip 
before the flashing drop appeared on the display.

Discard the test strip and repeat the test with a new test strip. Wait until you see the flashing blood drop on the display before testing.

Discard the test strip and repeat the test with a new test strip. Wait until you see the flashing blood drop on the display before testing.

Discard the test strip and repeat the test with a new test strip. Make sure that you are using a iGlucose®Essential test strip.

Discard the test strip and repeat the test with a new test strip. Make sure that only human capillary blood and iGlucose®Essential 
control solution are used for the test. 
Move to an area that is within the operating range for the meter. Let the meter adjust to this temperature for 20 minutes before 
performing a test.

Restart the meter. If the problem continues, contact Customer Support

Repeat the test and apply enough sample to fill the test strip check window.

Wash and dry your hands and the test site well.Repeat the test using a new test strip. If your result still flashes HI, contact your 
health care professional as soon as possible.
Wash and dry your hands and the test site well.Repeat the test using a new test strip. If your result still flashes LO, contact 
your health care professional as soon as possible.

The meter is sensing a used or contaminated test strip.

Incorrect test strip.

Incorrect sample.

Temperature out of range.

Potential hardware error.

A test strip inserted while the meter was connected 
to a computer or wall outlet.

Insufficient sample.

Test result is above 600 mg/dL.

Test result is below 20 mg/dL.

Running out of battery. Charge the battery.

Data not transmitted
Please check network connection. Then discard the test strip and repeat the test with a new test strip, if the problem continues, 
contact Customer Support: 844-445-8267 Monday-Friday 9:00AM-5:00PM EST. Please contact your healthcare provider for 
assistance after normal business hours.

No signal Restart the meter. Please check if your SIM data is used up. If the problem continues, contact Customer Support.

What It Means What You Should Do

Refer to your User Manual for complete troubleshooting and error information, or call Customer Support: 844-445-8267 Monday-Friday 9:00AM-5:00PM EST. 
Please contact your healthcare provider for assistance after normal business hours.
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Important:

Prior to testing, wipe the test site with an alcohol swab or soapy 
water. Use warm water to increase blood flow if necessary. Then 
dry your hands and test site thoroughly.

1. Unscrew the lancing 
device cover from the 
body of the lancing 
device. Insert a sterile 
lancet into the lancing 
device.

Push the lancet firmly in 
the lancing device and 
twist the safety tab of 
the lancet until it 
loosens, then pull the 
safety tab off the lancet.

2.

Carefully screw the cover 
back onto the lancing 
device.

3.

Adjust the puncture depth 
by rotating the lancing 
device cover.

4.

Pull the cocking barrel 
back to set the lancing 
device.

5.
Press the lancing device 
against the side of your 
finger with the cover 
resting on the finger. 
Push the release button 
to prick your fingertip.

3. A symbol of a flashing 
blood drop will appear 
letting you know the 
meter is ready to test.

2. Insert the test strip into 
the meter in the direction 
of the arrows. The meter 
will turn on automatically.

Remove a test strip from the strip vial. Tightly close the vial 
cap immediately after you have removed the test strip.

1.

4.

Immediately touch the tip of the test strip to the drop of blood. 
The blood should be pulled into the test strip through the tip. 
Do not put blood on top of the test strip.

5.

The meter counts down from 5 to 1 and then your test result is 
displayed and automatically stored in the meter memory.

Note:

1.The meter and lancing device are for single patient use. Do not share them with anyone 
including other family members! Do not use on multiple patients.

2.All parts of the kit are considered biohazardous and can potentially transmit infectious 
diseases, even after you have performed cleaning and disinfection.

3.You should reference the user manual for cleaning and disinfection procedures.

6.
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Troubleshooting Guide

Performing a Blood Glucose Test

Manufactured for:
Smart Meter, LLC
6206 Benjamin Rd.
Ste. 314 Tampa,  FL  33634

Contact Smart Meter Customer Support
Monday-Friday 9:00AM-5:00PM EST 844-445-8267
Please contact your healthcare provider for assistance
after normal business hours Number: 

Date:

Read your User Manual for complete instructions before performing a 
blood glucose test.
For Single-patient use only. Do not share.

Made in China

Sample tip:

Where the blood is 
drawn in.

Electrocode end:

This end is inserted into 
the strip port on the meter, 
facing upwards, in the 
direction of the arrows.

Test strip port

Micro USB:

Charging port.

Display:
Shows test results.
and related
information

Button:

Press to turn on/o� 
meter Switch 
di�erent function

Strip ejector

Push up on button 

to eject testing strip

from meter.


