Setting Up Your Messages

The iGlucose® Virtual Coach sends tips, reminders and trends via text or
email to your selected method of contact.

1. If you would like text messages, please enter your phone
number and the confirmation code sent to your phone.

Add Mobile/Cell Phone Number

+1 XXX-XXX-XXXX

Enter Confirmation Code

2. If you would like email, please enter your email address and the
confirmation code sent to your email.

Add Email
jane.doe@yahoo.com

Enter Confirmation Code

3. Choose the type of messages you would like to receive.

[ BG Result Message
[J Daily Recap [J Tips and Reminders

[ Critical Range Messages

Create Your Circle of Care

Invite your friends, family, doctors and diabetes nurses to see how
you are doing and to help you when you need it.

They can choose if they want to receive texts, emails or just access
to your portal.
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1. Select if the member of your Circle of Care is a parent, child,
healthcare provider, etc.

Who is the recipient?

Please Select

Parent of Person with Diabetes

Child of Person with Diabetes

Other Caregiver (family member or friend)
Doctor

Diabetes Educator

Insurer

2. Enter their email address so we can invite them to receive
messages when the meter is used.

Be sure to tell them to look out for a confirmation email from
support@iglucose.com to activate their account,

Enter their email so we can invite them to receive messages:

jane.doe@yahoo.com
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We Hope You Enjoy Using the

iGlucose® Cellular Diabetes Care Solution

For assistance, please contact us at:
1-844-iGlucose (1-844-445-8267)
or Email us at support@iglucose.com
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Hi Lisa, you are in range, -

it's time to test. ==

Hi Lisa, this is your
friendly reminder from

iGlucose, your testing -
time is now.
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Quick Start Guide

Website Portal, Texting
and Circle of Care



Introduction

Welcome to the iGlucose®
Cellular Diabetes Care Solution

The iGlucose System was designed so that you can get the support
you need in managing your diabetes. By connecting your meter to
the portal, you and your designated caregivers can receive updates
on your progress via email and/or text.

You and your caregivers can also log on to the web portal to view
logbooks and graphs of your blood glucose readings.

Let’s Get Started Now! >»

Setting Up Your Account

Setting up your account and connecting your iGlucose® System
allows you to receive tips and reminders from the iGlucose Coach,
login to the website portal to see your charts and trends, and for
your caregivers to receive messages on how you are doing.

Connecting Your Meter

1. Go to connect.iglucose.com.

2. Enter your Device ID (found on the label located on the back of
the meter).
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Blood Glucose Melari i

Enter iGlucose Device ID:

> 3088470

3. Enter the name of the person with diabetes.
First Name Last Name

Jane Doe

4. Enter your time zone.
So iGlucose® Coach knows when to send you reminders

Please Select Time Zone

5. Enter a username and password.
Email or Username Create Password Re-enter Password

jdoe ocean ocean

6. Personal information and method of receiving messages.
Email Phone Number

jane.doe@yahoo.com +1 XXX-XXX-XXXX

The iGlucose Coach would like to help you manage your diabetes by sending text
or email messages.

Which delivery method would you prefer for your messages?

Please Select Method

Text
Email
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Complete Your Diabetes-Related Information

1. If your doctor has recommended a blood glucose range, enter it.

Blood Glucose Range
Low High After Meal High

80 130 180

Note: The default range is based on the American Association of Diabetes.

2. Enter your recommended test frequency.

Tests per Day
2

3. Set up reminders, so you don't miss checking your BG.
Note: Reminders will be sent at the specified time in the time zone previously
identified above.

Testing Times

8:00 am Q 8:00 pm
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Send me reminders to test
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